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• 3 digit number to connect individuals in crisis with a mental health 
professional to address immediate needs

• Assure 24/7 availability and rapid access to crisis services via call, 
chat, or text

• Reduce health care spending with more cost-effective early 
intervention

• Reduce use of law enforcement, public health, and other safety 
resources

The 988 Suicide & Crisis Lifeline



988 and Crisis Services
Short Term Goal

A strengthened and expanded crisis infrastructure to 
respond to crisis calls, texts, and chats and respond to 

crises in the community

Long Term Vision
A robust crisis response system that provides care to 

anyone, anytime, anywhere in Missouri



Missouri’s Crisis Continuum









Mobile Crisis Response

Crisis response teams deployed to wherever a person in crisis is located (a 
person’s school, home, or other community location)

Reduce utilization of law enforcement with more cost-effective and 
appropriate intervention for behavioral health crises

Resolve crises and provide care in the least restrictive setting possible



Behavioral Health Crisis Centers

A trauma-informed setting as an alternative to jails or
the emergency room for individuals experiencing a

behavioral health crisis

Offer linkages to community resources and treatment

Goal to divert individuals from unnecessary jail, prison, 
or ER/ED visits

5 designated BHCCs serving youth



Video









988 Materials

•Posters
•Yard signs
•Stencils
•Stickers
•Wallet cards
• Infographics
•Magnets
•Pens
•Notebooks



988 Virtual Toolkit

•Social media posts, 
graphics, videos

•Digital handouts

•Link to 
Missouri988.org





Tamara Fish
Tamara.Fish@dmh.mo.gov

To learn more about 988 in Missouri, please visit 
https://missouri988.org/

To learn more about other crisis services, please visit

https://dmh.mo.gov/behavioral- health/treatment-
services/specialized-programs/crisis-Crisis Services 


